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Ha Ne ot

Yeaxkaemslit Mnbsa Cepreesuu!!!

B nacrosiiee Bpems ocTaeTcs ocTpoii mpobaemoi, mpemoTBpanieHue (MpodHIaKkTuKa)
H paccienoBanre (akToB KHOepMOIIEHHHYECTBA B cdepe BBICOKMX TeXHOJIOrui. B xosme
NPOBEICHHOTO TINATEIBHOTO AHAIM3A COBEPIICHHBIX IIPECTYILIEHHH B 3TO# cdepe MOMKHO
CHIeNaTh BHIBOJI, YTO XHIIEHHE JIEHEKHBIX CPEACTB y KIMEHTOB OaHKa, BO3MOXKHO BCIIE/ICTBHE
pasriiameHus MOCTpajaBIlIiMK KiueHTaMd banka kputu4HOM wH(pOpManuu, He0OXOAUMOR
st goctyna B cucreMy Coepbank Omnnaith, muo coBepliieHust onepanuii B cetd MUuTepHer, a
HMCHHO: HOMEpPOB OaHKOBCKMX KapT, CVV/CVC-KOJa, OIHOPA30BEIX  CMC-TIaponei,
HalpaBJIeHHBIX baHkoM Ha HoMep TeneoHa KIHEHTA.

B cooTBeTCTBHH € «Y c10BMAMH BBIMYCKA H 06c.1y:KMBaHus nebeToBoii kapTel [TIAO
Coepbani» (nasee — Yeiosus), SBISIOIMMMHECS YaCTBIO JOFOBOPA Ha BLITYCK ¥ 06CTyKHBaH e
neberoBol KapThl banka, 3akimroueHHEIM Mexy bankoM u ximentom (manee — J{orosop),
Jiep)KaTellb KapThl 00s3yeTcs:

. He coobmare IIMH, xonTponeHyro wHHGOOPMANHUIO, KOJ KIUEHTA, JIOTHH
(nneHTH(UKATOP MOJB30BATENA), TIOCTOSHHBIN/OAHOPA30BEIA MAPOIH, TIAPONh MOGHIBHOIO
YCTPOHCTBA, B IIAMSTH KOTOPOTO coXpaneHbl pekBu3uTEl NFC-kapThl, He mepenaBaTh KapTy
(ee PEKBU3UTEI), MOOUIIBHOE YCTPOMCTBO, B IIAMSITH KOTOPOTO COXpaHeHB! PekBH3UTHL NFC-
KapTel, UL COBEPIICHUS ONepalliii TPDETHHM JIHLAM, IPSANPHHAMATE HE0OX0JUMBIE MEPEI 71
IPENOTBPAIICHUS YTPAThl, MOBPEXKACHHS, XHIICHUS KapThl, MOOMIIBHOIO YCTpOMCTBa, B
[aMATH KOTOPOT'0 COXpaHeHbI PeKBU3UTEI NFC-KapThl; HeCTH OTBETCTBEHHOCTS T10 OIEPAIHAM,
COBCpLIEHHBIM ¢ wucmons3oBanueM [IMHa, mormna (uaeHtudukatopa mnonak3oBatens) o
[IOCTOSIHHOTO/OTHOPa30BOr0  maponedl, KoxoB, CHOPMHpPOBAHHBIX HA  OCHOBAHUU
OHOMETPHYECKMX NaHHBIX JepiKaTeNs KapThl W/HIM TPH BBEICHUM MNApONis MOGHIBLHOTO
YCTPOHCTBA, B IAMATH KOTOPOIO COXpaHEeHb! pekBu3uTEl NFC-kapTsr;

. B ciy4ae, ecnu uHdopmauus o ITMH u pexBusntax KapTsl cTama JOCTYIHOI
TPETBMM JIMLAM, a TaKkKe B Clly4ae BO3HMKHOBEHHS pPHUCKA HECAaHKIIHOHHPOBAHHOTO
HCIIONIb30BaHUs KapThl, peKBU3UTOB KapTel, [IMH — Hememienno coobmuts 06 3ToMm B Bank mo
TenedoHaMm, yka3aHHBIM B HAMSITKE JePXKaTesIs;

. B CIydac yTparbl KapTbl HEME/UIEHHO BBINOIHUTH OJHO W3 JeHCTBHIA,
HEOOXOMMMBIX [ist OJIOKHPOBKU KapThl KIIHEHT HECeT OTBETCTBEHHOCTH 3a BCE ONEPALUH C
Kaproii (pexsusutamu KapTsr), coBepiieHHbIE 10 MOMEHTA MOTydeHHs BankoM yBegoMIIeHus
00 yrpare KapTsl.

Taxum o6pa3zoM, Bce BhImeyKazaHHbIe 06CTOSATENLCTBA ABJISIOTCS 0e3yc/IOBHBIM
HapyIeHHEM €O CTOPOHBI KiaueHTa J{oroBopa, B yacTH cobrogeHust Y ci10BuMii.
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Cbepbank HeceT 0653aTeNLCTBA 110 3AIUTE HAITHX KITHEHTOR OT KHOepyrpos, KOTophie
PasBUBAIOTCS BMECTE C HOBBIMH TEXHOJIOTHAMHM. BaHK BHMUMaTensHO H3yyaer oTH yIpO3BI U
PeATM3yeT ajCKBATHEIC MEXaHU3MBI 3AIIUTEI JAEHEKHBIX CPEJCTB M HH(GOPMALEM O HAIIHX
KnuenTax. HeKOTOphle U3 5THX MEXaHH3MOB HAXOJSTCS TONHOCTBIO T KOHTpOJIeM OaHKa,
/IPYTHe CTAHOBATCS 3((GCKTHBHBI IIPH YCIOBHHM, HYTO KIMEHT TAaKKe OCBEIOMIEH O
NOTCHIMANILHOM YTPO3€ U IPUHUMAET Mephl 5E30MACHOCTH CO CBOCH CTOPOHBL.

B cBoro ouepenn, bauk npennpunuMaer u YCOBEPLICHCTBYET MEPHI JUIsl 00eCIeYeHHS]
0e30MacHOCTH KITMEHTOB: MAKCUMATBHO IIHPOKO HHPOPMHDYET KIMEHTOB 0 HEOGXOMUMOCTH
cobmoaerus Mep Ge30IacHOCTH, OCYIIECTRIAET KPYITIOCYTOYHYIO MOJACPIKKY KIIMEHTORB TIO
TeneoHaM ropsdell JMHEM, pasMelICHHE B CBOGOIHOM JOCTyme BCE HEOOXOAUMBIe
MHCTPYKIHUH, BHC/PAET COBPEMEHHBIE aHATUTHYECKUE MHCTPYMEHTEL.

Onnum 13 3 hexTHBHOM HHCTPYMEHTOM, SBIIsETCS BOJIOHTCPCKOE IBHKEHHE B PAMKaX
00y4eHns QHHAHCOBON rPaMOTHOCTH HACEIICHHS Capatosckoit o6mactu. Ha npotsoxenun 2019
rora u nagana 2020 roza cotpynumkamu VB Capatockoro oTienenns Ne 8627 ITAO
Cbepbank mpoBogMIMCEH pasTHYHbIE MEPOTIPHATUS (BCTPEUH, JIEKIIHH, COBMECTHLBIC C MBJ],
OTYETEI Iepe]] HaCeNICHHEM M T.11.).

B HOBHIX ycnoBusx (pacmpoctpanenne COVID -19) nposenenme ounbIX BeTpeu
(mexuum B y4eOHBIX 3aBEJCHHAX, B OPraHM3anuAX, HA HPEANPHATHAX H T.I.), BPEMEHHO
3anpewmero. OnHako B pecypee Banka uMeloTcs HeobxomuMbLe MaTepuabl U IPOBENEHUS
AHCTAHUMOHHOTO 00Y4CHHS HauHX sxuTenel CapaToBCKol o6macTy, B pPaMKax BOJIOHTEPCKOIO
JBHIKEHUS.

B cBs13u ¢ stum, npocum Bac, momnepxars JNaHHYIO MHHIMATUBY U 0KA3aTh CONEeHCTBHE
B PCIICHUA BOIPOCA O PA3SMENMIEHAH BU/IECO — JIEKIHH U APYTUX MATEPHANIOB, 110 3AIMATE HAIIMX
XKHTENCH 0T KHOepyrpo3, Ha opHUHAILHBIX cafiTax y4eOHbIx 3aBenenuii CapaToBckoii
00J1acTH (Ha IepBOM STare).

IIpu monoxuTesHOM pelenun, 1o Bonpocam IIPEIOCTABIICHHS] MATEPUAIIOB U BHIEO —
JIEKUMH, mpomry obpamarsess k EsceeBy Hukonaro BanepreBuuy, Hauanemruky . otaena
SKOHOMHUYECKOH Oezonacuoctu YB Caparosckoro I'OCE No 8622, Ten. 89873831765, s
noyra

Cnacubo 3a TOHUMaHKE U COTPYIHHYECTRO.
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